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Preface  
This dissertation is article-based. It consists of: 
- a frame which outlines the topic and the ontological and epistemological 
premises of the thesis (Chapter 1-4), 
- three articles (Chapter 5-7) and  
- a concluding chapter (Chapter 8). 
 
The articles and their progress in the reviewing process at the time of thesis-
submission are listed below.  
 
“Dirty Work and management in the Public Sector: How public parking attendants 
and their managers deal with stigma” is under preparation for submission.  
 
“Looking Neat on the Street” was published in Nordic Journal of Working Life 
Studies – a special issue on work in the public sector, Vol. 3, No.2, 2013, pp. 59-
78  
 
“”Making Up” Workers in an Inclusive Organization – Inclusion and diversity in 
Danish parking patrol” was published in Journal of Equality, Diversity and 
Inclusion, Vol. 33., No.3, 2014, pp. 249-246.  
 
Parts of the dissertation, including earlier versions of the articles have been 
presented at different conferences. One conference paper (in Appendix 3):” Stories 
of Professionalization and Social Inclusion in public parking services” was printed 
in: John Chandler; Berry Jim; Elisabeth Berg (eds.) (2012) Dilemmas for Human 
Services: Papers from the 15th Research Conference 2011. London: Royal Docks 
Business School, 2012.  
Other unpublished conference papers:  
• “Socially Inclusive Management”, presented at The 25th Conference of the 
Nordic Sociological Association: Power and Participation, Oslo, Norge, 
2011.  
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• “Working in a merciful and contested organisation: The Case of Municipal 
Parking Officers”, presented at The 6th Nordic Working Life Conference. 
2012, Helsingør, Danmark.  
 
• “Looking Neat on the Street” was presented at “Workshop on Diversity and 
Difference in the Contemporary Workplace”, hosted by Department of 
Intercultural Communication and Management, Copenhagen Business 
School, January 31st-February 1st 2013 5  
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1. The making of a new occupation in the public sector 
 
 
 
 
 
 
 
 
 
“That Mr. Nice Guy, who walks down the street, well [I mean] ‘nice 
guy’ in quotation marks. I try to be the human face, which of course 
also needs to be there, but I also try to be consistent and authoritative 
and all that I preach that we are …. But I try to explain: it is part of our 
job, and you can say, my big challenge is the balance.” (From 
interview with a Danish municipal parking attendant) 
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1
 The Danish term parkeringsvagt contains the component parkering, corresponding to the 
English parking, and the English term parking attendant is therefore a close approximation of 
parkeringsvagt. Another common term used in Britain is traffic warden. In addition to being used (both 
in British and American English) in the same sense as British traffic warden, parking attendant is 
frequently used to refer to persons whose job is to park cars belonging to others. In this dissertation, the 
term parking attendant is used solely to refer to persons whose primary responsibility is to check parked 
cars for compliance with parking laws. 
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1.4 Relevance: The complexities of formally unskilled work 
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2. Analyzing the “making up” of parking attendants 
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2.1 The relation between identity and work 
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2.2 Identity, work, and the ‘making up’ of people 
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2  Paul du Gay sums up the content of “habitus”: “By ‘habitus’ Bourdieu is referring to the 
unconscious dispositions, the classificatory schemes, and taken for granted preferences which are evident 
in the individual’s sense of appropriateness and validity of his or her taste for cultural goods and 
practices, and which not only operate at the level of everyday knowledgeability, but are also inscribed 
onto the body. As ‘habitus’ the distinction between the Kantian and anti-Kantian aesthetic is both derived 
from material conditions, and, in turn, provides an insight into the classificatory scheme which may be 
applied to an infinite number of actual consumption domains” (Du Gay, 1996, p. 83.) 
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2.5 Summing up the chapter 
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3. Design and Methods 
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3.1 Purpose of the chapter 
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Table 3.1.: Practical advantages and challenges of shadowing 
Advantages Challenges 
• Natural and friendly relationship: as a guest 
• Clear role 
• Physical and emotional experience of actual 
parking patrol is shared by the researcher 
• A good relation to the whole organization 
• Respect from all parties/ removing critical 
distance 
• A good situation to get people to talk: while 
going through their everyday routines 
• Difficult to take notes on the spot (on the 
move) 
• Difficult to structure questions and interviews 
• Talking during work may take some of the 
researchers attention from the observation of 
the work process 
• Singling out employees for shadowing may 
divert attention from possible groupings 
among the employees, 
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Table 3.2 Shadowings and Interviews 
 Gender Ethnicity Age group Function (s) 
Shadowing Male Danish 50-60 Parking attendant, safety representative 
Female Danish 50-60 Parking attendant 
Female Rumanian 50-60 Parking attendant 
Male Danish 50-60 Parking attendant 
Male Turkish 30-40 Parking attendant 
Male Danish 60+ Parking attendant 
Male Danish 50-60 Parking attendant, safety representative 
Female Danish 50-60 Parking attendant 
Female  Danish 50-60 Parking attendant 
Male  Danish 40-50 Parking attendant 
Male Cameroon 40-50 Parking attendant 
Female Turkish 40-50 Parking attendant 
Female Lebanese 40-50 Parking attendant 
Male  Lebanese 40-50 Parking attendant 
Female Vietnamese 40-50 Parking attendant 
Female Danish 20-30 Parking attendant 
Female  Swedish  20-30 Parking attendant 
Interviews Female Danish  50-60 Secretary 
Male Danish 40-50 Parking attendant 
Female Polish 20-30 Parking attendant 
Male Palestinian 20-30 Parking attendant 
Male Danish 50-60 Parking attendant, shop steward 
Male Danish 40-50 Academic member of secretariat 
Female Danish 50-60 Health and safety consultant 
Female Danish 50-60 Manager of technicians 
Male Danish 40-50 Manager of parking attendants 
Male Danish 40-50 Manager of parking attendants 
Male Danish 40-50 Manager of parking attendants 
Male Danish 50-60 Head og Centre 
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3.7 Analysis and Writing Up 
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4. Changing management strategies in Municipal Parking 
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4.1 Purpose of the chapter 
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4 In 1998 the Ministry of Justice permitted all Danish Municipalities this possibility (Danish Ministry of 
Justice, 1998). 
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Box 4.3 According to a consultancy report from 2001, the management of the parking 
attendants suffered from the lack of: 
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4.4 Phase 1: Parking attendance: an authority task to be managed with 
“care” 
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4.6 Phase 2: Being part of the whole: an authority task for the dedicated 
worker:  
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5. Dirty Work and Management in the Public Sector: How parking 
attendants and their managers interact with stigma 
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6. Looking Neat on the Street – Aesthetic Labour in public parking 
patrol 
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Methodology  
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Table 1 Shadowings and Interviews 
 Gender Ethnicity Age 
group 
Function (s) 
Shadowing Male Danish 50-60 Parking attendant, safety 
representative 
Female Danish 50-60 Parking attendant 
187 
 
Female Rumanian 50-60 Parking attendant 
Male Danish 50-60 Parking attendant 
Male Turkish 30-40 Parking attendant 
Male Danish 60+ Parking attendant 
Male Danish 50-60 Parking attendant, safety 
representative 
Female Danish 50-60 Parking attendant 
Female  Danish 50-60 Parking attendant 
Male  Danish 40-50 Parking attendant 
Male Cameroon 40-50 Parking attendant 
Female Turkish 40-50 Parking attendant 
Female Lebanese 40-50 Parking attendant 
Male  Lebanese 40-50 Parking attendant 
Female Vietnamese 40-50 Parking attendant 
Female Danish 20-30 Parking attendant 
Female  Swedish  20-30 Parking attendant 
Interviews Female Danish  50-60 Secretary 
Male Danish 40-50 Parking attendant 
Female Polish 20-30 Parking attendant 
Male Palestinian 20-30 Parking attendant 
Male Danish 50-60 Parking attendant, shop steward 
Male Danish 40-50 Academic member of secretariat 
Female Danish 50-60 Health and safety consultant 
Female Danish 50-60 Manager of technicians 
Male Danish 40-50 Manager of parking attendants 
Male Danish 40-50 Manager of parking attendants 
Male Danish 40-50 Manager of parking attendants 
Male Danish 50-60 Centre Manager 
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‘Making Up’ the parking attendant  
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Appendix 3 Conference paper: Stories Of Professionalization And Social 
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